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Coronavirus Updates for CSD Staff

‘We ask that employees check their district email
FREQUENTLY for icati ling work

Technology Services
Professional Development

Curriculum & Instruction
Resources

Inclement Weather

Student Services Forms

and updates.

Open Enrollment May 4th - May 20th

Please view our Online Courses that will prepare you for
Open Enrollment

CSD Payroll & Benefits

The CSD Payroll & Benefits Department is operational;
however, we are all working from home. During this
period, we ask that you contact us through district

email. DSC Applications will also continue to be accessible
from home. For payroll and benefits information, forms,
and contact information, please go to our Payroll & Benefits
webpage.

Edit Page

Coronavirus

(COVID-19)

Health Advocate

Employee Assistance Program

C i ial Support for & Work/Life Issues

Organization: State of Delaware
24/7 Phone Number: 1-800-343-2186

Health Advocate Website

CSD Web Applications
District Webmail/Office 365
DSC - Data Service Center

ePay

eschool Plus

HAC - Home Access Center

IEP Plus

IMS - Identity Mgmt. System
MapNet Web Login

Parentlink

Schoology ~
Schoology Status

Login Instructions for
staff

How to Use Schoology
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Ipdesk Ticket

Home Our District

Departments & Contacts Schools & Programs

Help Desk Support for Remote Learning

** Please DO NOT use the CSD Ticket system for remote learning

issues for technology. **

Email CSDHELPDESK for remote learning issues

Please include the following in your email to CSDHELPDESK:

o Subject Line: In the Subject enter what CSD building your

work from (this routes your email to the proper support

staff)

Details/Description: Try to be specific as to the exact nature

of the issue.

o Device Information: What type of device are you emailing
about? Laptop, Chromebook etc.

°

Exclusively for State of Delaware
Group Health Pian Members
B

ADDITIONAL RESOURCES

Technology Services

o Submit Help Desk Ticket (Do not use for remote learning
issues)
o Reset Your Password

Educational Acronyms

o List of common acronyms

Substitute Info

o How to request a substitute

+Emotondlprobior + Cridears +Franaal

Download the HMS Wallet
Card

INO-COST
TELEHEALTH
THERAPY

”t
and

No Copays. No deductible.

Christina School District schools will be closed to the public through the end of the school year.

For updates and resources, visit our Coronavirus website.

OPEN
ENROLLMENT

Welcome to the Staff Portal

This site can be accessed
from the Staff Portal link,
found at the bottom of any
page on our site.

We ask that employees
check their district email
frequently for
communications
regarding work schedules
and updates.

Upcoming Events

Tuesday, May 12
Postponed-School Board
Elections

Board of Education General
Business Meeting Public
Session

7:00 PM - 9:00 PM

Wednesday, May 13

Board of Education General
Business Meeting Public
Session

7:00 PM - 9:00 PM

Monday, May 18
Board of Education Meeting
5:00 PM - 7:00 PM

Monday, May 25
PK-12 Schools & Offices
Closed - Memorial Day

View Calendar

Quick Links
CSD Web Application
District Webmail/Office 365
DSC - Data Service Center
ePay

eSchool Plus

HAC - Home Access Center
IEP Plus

IMS - Identity Mgmt. Sys
MapNet Web Login
Parentlink

Schoology

Updates & Announceme

[' '] Open Enrollment: May 4-May20
2020 ogﬂ roliment  Please take a few moments to view and complete our three
0 online courses by May 1 to help you prepare for Open
Enrollment.

/L
MAY 4 - MAY 20

Christina Updates from Superintendent Richard L. Gregg
A MESSAGE FROM (April 21,2020)
SUENCILEE  As you may be aware, at a press conference on Friday,
L EICIMCEELLE  Governor John Carney announced the latest updates
regarding COVID-19. He acknowledged that meeting federal
guidelines may mean schools in Delaware, which were
closed last month until May 18th, may remain closed for the rest of the academic
year.

’ J = IT Launches CSDHELPDESK for Remote Learning Support
(March 30, 2020)
** Please DO NOT use the CSD Ticket system for remote
- learning issues for technology. ** Email CSDHELPDESK for
remote learning issues .

PAYROLL & Update from CSD Payroll & Benefits
The CSD Payroll & Benefits Department is operational;
BENEFITS ~however, we are all working from home. During this period,
< we ask that you contact us through district email.

Educational Acronyms

List of common acronyms
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