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This chapter explains how to use the SMART kapp 12 board.

Exiting and entering Standby mode
The SMART kapp 1Q board’s presence detectlon sensor can detect people up to 167 (5 m) away
when the board Is 1n Standby mode.

» [ the sensor detects people inthe room, the board exts Standby mode and displays the
welcome screen.

» [f the sensor doesn't detect people In the room for a specifled perod of time, the board
enters Standby mode.

» [f the presence detection sensor s disabled, you can et and enter Standby mode mamueally.
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B 7o extt Standby mode manually
Press the Standby button J on the front control panel.
oR
Press the screen.

. To enter Standby mode manually
Press the Standby button < on the front cantral panel twice.

Connecting your mobile device to the
SMART kapp iQ board

Before you can share notes on the SMART kapp 10 board with others, you need to connect your
moblle device to the board and Install the SMART kapp app.

MOTE

To get the best experence while using the SMART kapp app and to access all the latest
features, make sure you have the latest version of the app onyouwr mobile device. Some
features listed In this guide may not be avallable with older versions of the app.

‘Yo can connect the following types of mobile devices to the board:

Device type Requirements

Apple « M5 8.1orlater operating system software
« B0'MB of storage
» Phone 45 orlater
« Third generation IPad or later
» Frst genaration IPad mind or later
« HRfth genemation Ped touch or later

Androld » Android 4.4.4 (KitKat) or later operating system
« B0 MB of storage (Intemal or S0 card)
» 1024 MB of RAM
« 120p or better screen resolution
» Bluetooth 2.1+ EDR
« 3megaptel or better rear-facing camera frecommended)
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MOTE

Maost of the SMART kapp app's features are identical across ¥05S operating system software and
Android operating systems. Howewver, some features are available for onfy one of these
operating systems. Features specific to an operating system are highlighted with the fallowing

koons:
1
o *
05 opemting system software Android opergting sysiems
About QR codes

As noted In the previous section, you can connect your mobile device to the SMART kapp 132
board by scanning the board's GR code.

A QR code Is a type of bar code. F your mobile device has arear-facing camem and
a OR code scanning app, you can scan GR codes like the one on the board. Youwr
mobile device then executes the QR codes’ commands. Typically, OR codes’
commands display mes=ages or open web pages.

Installing the app and starting it for the firsttime
The SMART kapp app enables you to connect your mobile device to a SMART kapp 140 board,

vlew notes you write on the board on youwr mobile device and share and save notes. You can install
the app on youw mobille device by scanning the board's OR code.

. To Install the app
1. Start the QR code scanning app on you moblle device.
2. Hold your moblle device's rearfacing camera over the board's QR code to scan it
The App Store or Google Play opens.
3. Downdoad and Install the app.

. To start the app for the first time
1. Start the SMART kapp app on yow mobille device.
The app tutonal appears.
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2. lse the swipe gestures to progress through the screens of the tutonal.

. _4{.:-"@‘

MNext screen

-

Previous screen
3. Tap Clese when you have completed the tutoral.
The app home screen appears.

E] ne

I you want to view the tutoral again, do the following:

= Onandpple mobille device, tap ngﬂn the app home screen and then select
Tutorial

= Onan Android mobile device, tap Menu l. select Settings, and then select Tutorial

Starting a sesslon

Start a sesslon by connecting your mobile device to the SMART kapp 1G board. You can do this by
scanning the board’s GR code.

EY note

Some Androld mobile devices reguire you to accept a pairing request to connect to the board,
Swipe down on the screen to access the notification drawer and accept the palring request

. To connect to the board by QR code
1. Startthe SMART kapp app on you mobile device.

2. Hold your moblle device’s rearfacing camera still over the boards QR code so that the GR
code appears In the center of the app screen

The app connects your mobie device to the board.

NOTE

If the app doesn't connect your mobile device to the board, move your mobile device
closer to or farther away from the board so that the app can capture the QR code.

& smordoch comsaiTrOe12




CHAPTERZ
USING THE EMART KAPF |0 BOARD

Writing and erasing notes on the SMART kapp iQ
board

‘f'ou can write and erase notes on the SMART kapp 13 board just iike you do on 2 traditional dry
erase board.

= Use the black pen provided with the board to write or draw In black Ink.
» Use the red pen provided with the board to write or draw Inred ink
« Use the eraserend of elther pen to erase notes.

ORr

Use your finger, fist or palm 1o erase notes.

» Make sure your hands, arms and any loose clothing don't touch the board'ss suface as you
write or erase notes.

] e
Two users can write or drew notes at the same time, one using the black pen and the other using
the red pen.

Writing and erasing notes in the app

In additien to writing and erasing notes on the SMART kapp 13 board, you can write or erase them
Inthe app.

. To write or erase notes In the app

1. Connectyour moble device to the board (see Starting o session on the previous page)

2. Tap Drawing Mode !5?
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3. Tap the buttons on the bottom of the screen, and then use your fingers to wite, erase, pan or
ZOOmMm.

, Write In black Ink

/ Write in red ink
0 Erase

@ Pan and zoom using gestures (see Viewing notes below)

4. Tap Done to retun to viewing mode.

Viewing notes
Dumring & sesslon, you can view the notes you've written on the SMART kapp 13 board on your
moblle device. As you wiite or erase notes, the changes appear on youw mobile device

automatically.

(ot

;_; .9 € ~{ _\\
.. M- |.'

Zoom in Zoom out Pan

NOTE
Asyouzoom inor out, grid lines appear on the writing sudface to Indicate the level of
magnification

Sharing notes

Dwwing & sesslon, you can wse the SMART kapp app to imvite up to five others to view your notes on
their devices.
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When others recelve your Invitation, they tap or click a link to view your session In thelr Internet
browsers; they don't need to Install additional software or othenwise confligure their devices.
Alernatively, others can choose to install the SMART kapp app ontheir mobille devices and use it
to connect to your session

As you make changes to your notes, others see these changes In real time. They can also write In
black or red Ink, erase, zoom In or out, and save, view and export snapshois.

MOTE
» The SMART kapp viewer supports the following browsers:
Maobille devices Safar for ¥25 8.1 or later operating system sofbeare
Chrome™ for Androtd 39.0.2171.93 or later
Computers Intermet Explorer® 10 or later

Chrome 390277195 orlater
Firefoe® 34.0.5 or later
Safan 8.0 or later

» Woucanshare notes onty as long as the SMART kapp app Is running on your mobile device
and your mobile device Is connected 1o a board.

» Youcanespom saved snapshots of notes without connecting your mobile device to a board
(see Exporting snopshots on page 22)

. To share your notes
1. Comnectyour moblie device to the board (see Starting o session on page 16}
7. Tap Invite B*, and then =elect Send Link.
3. Selectthe app youwant to use to send the Invitation
4. Use the selected app 1o send the invitation.

Saving snapshots of notes

As you write notes on the SMART kapp 10 board, you might want to save snapshots of your notes
from time to time during the sesslon

After you save snapshots, you can do the following:
» View the snapshots
» Change the order of the snapshots (Apple moblle devices only)
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Export the snapshots as JPEG or POF files
Delete the snapshots

Saving snapshots

. To save a snapshot

1

Start or connect to a sesslon {see Starting o session on page 16 or Connecting to another
session on page 27}

. Press Capture @ on the board.

OR

Press Capture U in the app.

The app saves a snapshot of your notes.
NOTE

The Sessions [ button in the bottom-right comer of the screen Indicates how marny
snapshots have been saved In the cument session

Viewing snapshots

. To view snapshots In the current session

1

2

3

0

Sawe one or more snapshots In the curent sesslon (see Saving snopshots above)
On an Apple moblle device, tap Sesskons 'm'

oR

On an Android moblle device, tap Sesslons i

The Sessions sCreen appears.
Tap a snapshot's thumbnal image to view i

E] me

ou canuse the zoom In, zoom out and pan gestures when viewing the snapshot (see
Viewing nofes on page 181
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. To view snapshots In previous sesskons

1

2

4

If you're currently In a sesslon, disconnect (see Discommecting the opp on page 26}
On an Apple moblle device, tap Sesskons @

OR

On an Androdd mobile device, tap Sesslons E

The Sessions sCreen appears.

. Selacta sesslon to view the snapshots saved fior that sesslon

The sesslon’s snapshot library sppears.
Select a snapshot’s thumbnall Image to view It.

EJ me

You canuse the zoom In, zoom out and pan gestures when viewing the snapshot (see
Viewing nofes on page 181

Changing the order of snapshots

. To change the erder of snapshots in previous sesskons

1

2

If you're curmently In a sesslen, disconnect (see Discommecting the opp on page 26).
Tap Sesslons G‘

The Sessions screen appears.

. Tap asession’s row to view the snapshots saved for that sesslon.

The sesslon’s snapshot gallery appears.

. Tap Select
. Drag a smapshot’s thumbnall to change its order.
. Tap Done.
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Exporting snapshots

. To export a snapshot

1
FA

View the snapshot you want to export (see Viewlng snopshots onpage 200

On an Apple mobile device, tap Export I:l and then select Save to Camera Roll or Share as
POF.

oR

On an Androdd mobille device, tap Menu I. and then selact Share as Image or Share as PDF.

. K youselected Share as Image or Share as PDF, select the app you want to use to share the

snapshot

. Use the selected app to share the snapshot

. To export all snapshots saved in the current sesskon

L
2

2

Save one or more snapshots Inthe curment session (see Saving snopshots on page 200

Tap Sesslons |1:

The Sessions screen appears.

On an Apple moblle device, tap Export ]

oR

On an Android mobille device, tap Menu B and then select Share as lmage or Share as POF.

Selectthe app youwant to use to export the snapshots.
Use the selected app to export the snapshots.
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. To export all snapshots saved in a previous sesslon
1. you're cumently In a sesslon, disconnect (see Discomnecting the opp on page 26}

2. OnanApple mobile device, tap Sesslons '@'
oR
On an Android mobille device, tap Sesslons LD
The Sessions sCreen appears.
3. Selecta session to view the snapshots saved for that sesslon
The sesslon’s snapshot gallery appears.
4. OnanApple mobile device, tap Export ™
oR
On an Android moblle device, tap Menu I,Elnd then select Share as PDF.
5. Selectthe app youwant to use to expart the snapshots.
6. Use the selected app to export the snapshots.

Deleting snapshots

. To delete a snapshot from a previous sesslon
1. fyou're curently In a session, disconnect (see Discomnecting the gpp on page 26
2. Onandpple mobile device, tap Sesslons @
oR
On an Android moblle device, tap Sesslons |D
The Sessions sCreen appears.
3. Select the session that contains the snapshot you want to delete.
The sesslon’s snapshot gallery appears.
4. Selectthe snapshot you want to delete.
5. Tap Delete . and then tap Delete.
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. To delete a previous sesskon on an Apple mobile device

os

s

|m5
C—

1. Kyou're curently In a sesslon, disconnect see Disconnecting the opp on page 26)

. Tap Sesslon G‘

The Sessions screen appears.

. Select Edit.
. Tap the session's Delete Ebutbc:n. and then tap Delete.

. Tap Done.

. To delete & previous sesskon on an Androld moblie device

1
2

If you're currently In a sesslon, disconnect (see Discommecting the opp on page 26}
Tap Sessions D

The Sesslons sCreen appears.

. Tap Menu l,and then select Select.
. Selectthe session.
. Tap Delete 1], and then tap Delete

Continuing a previous session

With SMART kapp 13, you can easlly pick up from where you left off in a previous SMART kapp
sesshon. You can continue one of your previous sessions from the last snapshot taken in a session.
It doesn't matter if your previous sesslon was run on & SMART kapp board or a SMART kapp 1G

board.

EY note

This feature ks only avallable Plus users. For Information about a Plus app subscrption and how to

upgrade, see Chopter 4 Upgroding to @ plus subscription on page 29,

. To continue a previous sesslon on an Apple mobile device

1

2

If you're currently In a session, disconnect (s=2e Discommecting the opp on page 26).
Tap Sesslons m

The Sessions sCreen appears.
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3. Swipe fght on the session you want and tap Continue G
oR
Selectthe session you want to continue to wiew the snapshot library and tap Continue G‘
The QR scanner appears.

4. Scanthe board’'s QR code.

The last snapshaot frem your session will display on the board and your mobiie device. You can
then Imvite others to join the continued session Just as you would with a regular sesslon

NOTE

When you continue a previous session, the content from that previous sesslon replaces any
exsting comtent on your board This content 1= not pemanently erased and will return once
you disconnect from your continued session

NOTE

‘Wheen you continue a session, all the snapshots from that previous session are also
avallable. However, as the sesslon's host. these snapshots are only visible to you Hyou
Imvite: remate participants to Joln your continued sesslon, they will not have access to any
snapshots taken duing the previous sesslon

[ . To continue a previous sesshon on an Android mobile device
i 1. you're curently In a sesslon, disconnect (see Discomnecting the opp on the next page).
2. Tap Sesslons |D
The Sessions sCreen appears.
3. Forthe sess=lon you want to continue, tap Menu I 2nd select Continue.

oR

Select the sesslon you want to continue to wiew the snapshot librany and tap Cnntnuei--L.

The QR scanner appears.
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4. Scanthe board's QR code.

The last snapshaot from your session will display on the board and your mobiie device. You can
then Invite others to join the continued session Just as you would with a regular sesslon

NOTE
Whien you continue a previous session, the content from that previous session replaces any

exsting content on your board. This content Is not pemanently erased and will return once
you disconnect from your continued sesslon

EY mote

Whien you continue a session, all the snapshots from that previous session are also
avallable. However, as the sesslon’s host. these snapshots are only visible to you Hyou
Imvite: remate participants to Joln your continued sesslon, they will not have access to any
snapshots taken dunng the previous session

Disconnecting the app

The app disconnects from the cument session n the following siuations:

» Whenyou close the app
« Automatically after a perod of non-use

« When the board Is outside of your mobile device's Bluetooth commaunication range, which s
approdmately 33 (10 m)

EY note
@ ‘When you connect an Andraid mablle device to the boand, an Icon appears In the notification
area This lcon Indicates when the moblle device Is connected to the board:

Connected Disconnected

. To disconnect the app manually

Tap Disconnect In the top left comer of the SMART kapp app screen, and then tap
Disconnect.

oR
Hold Bluetooth * on the board untl It tums solid red.

When you disconnect, the SMART kapp app takes a final snapshot of your content.
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Connecting to another session

If another person shares a sesslon with youw, you can connect to that session using the SMART kapp
app on your moblle dewvice. Once connected, you can do everything in the other person's sesslon
that you can do Inyour own sessions:

« Write and erase notes

» View notes

» Share notes

« Save snapshots of notes

‘fou can also connect your own SMART kapp 12 board to the session, and then view and Interact
with notes using the board.

. To connect to another session on a moblle device
1. From your mobile device, open the emall that the sesslon’s host sent you.
2. Tap the link In the email

If you hawve the SMART kapp app installed. the app opens and displays the notes the other
person s sharing.

NOTE
If the SMART kapp app Isn't Installed on your moblie device, follow the on-screen
Instrsctlons to Install it

. To connect to another session on a desktop
1. From your computer, open the emall that the session’s host sent you..
2. Click the link In the email.

The SMART kapp app opens Inyouw computer's default browser, displaying the notes the
other person |s sharing.
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. To connect your own SMART kapp 1Q board to the session

1
.

]

Connect to the other session

COn an Apple mobile device, tap Menu ..., and then select Connect to kapp Q.
OR

On an Android moblle device, tap Menu l, and then select Conmect to kapp G

The Connect to kopp i) screen appears.

. Hold your mobile device's rear-facing camera still over the board's GR code so that the GR

code appears In the center of the app screen

The app connects your mobile device to the board. The other person’s share notes appearon
the screen.

NOTE
If the app doesn't connect you mobile device to the board, move your mobile device
closer to or farther away from the board so that the app can capiure the GR code.

. Wiew the notes the other person Is shanng and wiite your own notes. Others in the session will

SaE Your notes.

. Tap Disconnect when done.
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